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HLUTFALL FARPEGA MED HEILSARSFLUGFELOGUM

Komu- og brottfararfarpegar
— 2016: 4.622.905
— 36% aukning

Heilsarsflugfélog
— 4.398.368 | 95%
—  39% aukning

Flugfélog sem fljuga hluta ur ari
— 224.537 | 5%
— 5% faekkun
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FARPEGAPROUN KEFLAVIKURFLUGVALLAR

9.000.000

8.000.000

7.000.000

6.000.000

5.000.000

4.000.000

3.000.000

2.000.000

1.000.000

o

2000

2001

2002

2003

2004

2005

2006

2007 2008 2009

W Til/frd m Skipti

12%
20%

13%

2010 2011 2012

26%

20%
16%

2013 2014 2015

28%

2017

spa



FARPEGASPA 2017

1.200.000

1.000.000

800.000

600.000

400.000

200.000

0

20%

35%
62%
45%
|70% |50% | ‘ | ‘ |
Jan Feb Mar Apr Mai Jun

W 2015 ®m2016 ™ 2017 spd

18% 17%

Jul Ag

2017 raun

u

23%

Sep

21%

Okt

20%

Nov

21%
Des

& 1ISavia



ERLENDIR FERDAMENN 2017 - SPA
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ISLAND ALLT ARID — ERLENDIR FERDAMENN

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
2010 2011 2012 2013 2014 2015 2016 2017 spa

B Sumar (jun-agu) M Axlir (apr-mai & sep-okt) M Vetur (jan-mar & név-des)



ERLENDIR FERDAMENN
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ERLENDIR FERDAMENN - SKIPT
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HVATAKERFI INNAN DAGS

255%

Hvatakerfi innan dags a 120.000
Keflavikurflugvelli

100.000 72%  74%

—  Brottfarir & milli 10:00-13:00 & 18:00-22:00 .
80.000 42%
EUR 5.0 afslattur a farpega %
g 60.000
§ 8%
Seetaframbod a afslattartimum i apr-okt o0 F*
— 2016:317.349 | 11,5% af heildarframbodi
— 2017:588.417 | 15,0% af heildarframbodi o I || 'l || || 'l
— Aukning: 85% 0
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FIOLDI FARPEGA INNAN DAGS
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HVERNIG TOKUM VID A MOTI FERDAMONNUM [ SUMAR?

Helstu verkefni fra pvi i fyrra 2016

ASQ 2016 nidurstada - Hvernig er
bjonustan ad meelast samkvaemt
kdnnun ACI sem eru Alpjédasamtok
flugvalla?

Fjarfestingar og verkefni til ad baeta
sumario 2017
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\HELSTU VERKEFNI FRA 2016




FARANGURSFLOKKARI OG LENGING A KOMUBONDUM

| Afkost farangursflokkara
tvofoldud

— Aukin afkost fyrir baedi
skiptifarangur inn i kerfid og fyrir
innritadann farangur

/| Lenging 4 komubdndum
— Lengd um 25%
— Aukid plass fyrir farpega i salnum

Staekkun 3 toskuflokkara sumarid 2016



LANDGONGUBRYR — UR 10111 2016
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11 bryr viod flugstodina i dag en
verda 12 i haust

— Ny bru sett a staedi 6 i haust

Eldri landgongubryr vid
sudurbyggingu foru i heildar
yfirhalningu

— Lenging a liftima og stjérnkerfi brua
feerd til nutimahorfs



MIKIL FJOLGUN STARFSFOLKS ARID 2016
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PJONUSTUKONNUN ASQ 2016

Heildaranaegja farpega a skalanum 1-5:
[ 2015: 4,12 stig
[ 2016: 4,15 stig

/  Baeting um 3 punkta pratt fyrir 40%
farpegaaukningu
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HELSTU PATTIR SEM KANNADIR ERU

3'5 - 3’99 3’0 - 3149

Brottfararfarpegar

Before
the
airport

Arriving at the

Transportation .
airport

Tengifarpegar

—a—

Stand/Gate
arrival

Security Check

Komufarpegar

e

Stand/Gate
arrival

Passport/Visa
inspection

Speed of

Parking

Border Control

baggage del.

8 Cleanliness Availability of | Cleanliness of | Ease of finding | Availability of
Staff Ambience : 8 ]
terminal toilets toilets your way baggage carts

= & 4

Entrance to Waiting time Waiting time
the terminal in check-in at security

Waiting time
at passport
Optimising your own time inspection

Availability of

o

Waiting/Gate
areas

JnoA Suisiwndo

Waiting time
Shopping at passport
inspection

Ease of
connecting

3wy UN

Customs Transportation




MUNUR A ANZAGJUSKORI 2015 OG 2016

Internet access/Wi-Fi
Shopping facilities
Restaurant/Eating facilities

Courtesy and helpfulness of security staff
Ease of finding your way through airport
Waiting time at security inspection
Ambience of the airport

Courtesy and helpfulness of inspection staff
Courtesy and helpfulness of airport staff
Thoroughness of security inspection

Flight information screens

Availability of baggage carts/trolleys
Courtesy and helpfulness of check-in staff
Availability of washrooms/toilets

Parking facilities

Feeling of being safe and secure

Ease of making connections with other flights
Waiting time at passport/personal ID inspection
Business/Executive lounges

Availability of bank/ATM facilities/money changers
Overall Satisfaction Leisure

Overall Satisfaction

Passport/ID inspection

Cleanliness of airport terminal

Cleanliness of washrooms/toilets

Customs inspection

Waiting time in check-in queue/line

Walking distance inside the terminal

VfM of shopping facilities

VM of restaurant/eating facilities

Efficiency of check-in staff

Ground transportation to/from airport

Speed of baggage delivery

VM of parking facilities

Overall Satisfaction Business

Comfort of waiting/gate areas

Source: ASQ gogn 2016 (n=1587), 2015 (n=1678)
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0,00

0,46

Myndin synir mun & milli ansegjuskors 2016 og 2015
bpar sem 2016 er haerra en 2015 er i bleiku og par sem
2015 er haerra er i blau

Greeni liturinn synir marktaekan mun a milli ara

Farpegar marktaekt dnaegdari 2016 samanborid vid
2015 med ,internet/Wi-fi“, ,verslunar-og
veitingasvaedid”, , courtesy & helpfulness of security
staff, ,ease of finding yor way“ og ,waiting time at
security”

Farpegar eru hins vegar marktaekt 6anaegdari med
,comfort of waiting/gate area” og , speed of baggage

delivery” 2016 samanborid vid 2015.

m 1ISavia



MUNUR A ANZAGJUSKORI ISLENDINGAR VS. ERLENDIR FERDAMENN

VfM of parking facilities

e on

Parking facilities P o066
Internet access/Wi-Fi P o049
Ground transportation to/from airport s om
Availability of baggage carts/trolleys I 040
Cleanliness of airport terminal P o33
Ambience of the airport [ o030
Customs inspection I 029
Passport/ID inspection s 027
Overall Satisfaction P o024
VfM of restaurant/eating facilities I o024
Cleanliness of washrooms/toilets I o023
Availability of washrooms/toilets I o2
Speed of baggage delivery I o023
Walking distance inside the terminal I 022
Restaurant/Eating facilities I o
Ease of finding your way through airport I o020
Shopping facilities I o020
Flight information screens I o0
Courtesy and helpfulness of airport staff I o018
Waiting time at security inspection I o8
Waiting time in check-in queue/line B o3
Feeling of being safe and secure B oos
Efficiency of check-in staff B oo
Comfort of waiting/gate areas B oos
Thoroughness of security inspection I o03
VfM of shopping facilities 1 o002
Courtesy and helpfulness of security staff 0,00 |
Availability of bank/ATM facilities/money changers 004 i
Courtesy and helpfulness of check-in staff 012 HH

Source: ASQ gogn 2016. islenskir ferdamenn (n=120), Erlendir ferdamenn (n=1467)

Myndin synir mun @ milli anaegjuskors milli islenskra og
erlendra fer6amanna

Par sem anaegjuskor fyrir erlenda ferdamenn er heaerra
en islenskra er i bleiku og par sem anaegjuskor
islenskra ferdamanna er haerra er i blau

Graeni liturinn synir marktaekan mun a milli ara
Erlendir ferdamenn almennt marktaekt anzaegdir med

bjonustu & Keflavikurflugvelli.



FJARFESTINGAR OG VERKEFNI TIL AD ’) Kk‘
BATA SUMARID 2017 / \
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FJARSTADI FYRIR FLUGVELAR

2 vidbotar staedi koma i rekstur i juni

— 2 breidpotur

Pjonustud med rutum fra
byggingu flugstodvar

Avinningur

— Bidtimi flugvéla eftir steedum
minnkar

— Fleiri steedi ndlaegt Flugstod Leifs
Eirikssonar
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STAKKUN SUDURBYGGINGAR

7000 fermetra staekkun 3
bremur haedum

Fyrsti hluti tekinn i notkun i mai
— Hluti landgangs
— Ny bidstofa

Annar hluti i juni/jali
— Landamaerasalur

— Verslanir

Pridji hluti i oktédber/névember

— HIid og setusveedi farpega



NYR LANDAMARASALUR OG STAKKUN A LANDGANG]|

/  Landamaerasalur tvofaldadur ad
steerd med nyju fladi til og fra
landamaerum asamt fjolgun a
starfsstodvum logreglu

| Setusvaedi 4 landgangi

| Stérbeett veitinga- og
verslunarpjonusta a Non —
Schengen svaedi med aukid
bidsvaedi fyrir farpega




SJALFVIRK LANDAMARI

Uppsetning i juni

Samstarf Isavia,
Rikislogreglustjora og
Logreglustjorans a Sudurnesjum

Fyrir EES borgara til ad byrja med
18 ara og eldri



VEITINGARYMI OG SETUSVAD|

Fjolgun a setusveedum um
rumlega 650 seeti

Steekkun a ndverandi
veitingasvaedi ur 229 fermetrum
| 740 fermetra

Steekkun a frih6fn og verslunum
ur 509 fermetrum i 835 fermetra

Bidstofa faerd af 1.haed & 3.haed



SUMARSTARFSMENN OG VOPNALEIT

/| Radningar starfsmanna

— Erum ad rada um 400 starfsmenn i
viobot i sumar

— Mest i vopnaleit og farpegapjénustu

— Hefur gengid mjog vel ad rada

— Einhver hluti peirra mun halda afram i
haust og vetur

/| Vopnaleit

— 2 nyjar linur med sjalfvirkt bakkakerfi i
oryggisleit — samtals 8 linur

— @O0 reynsla og aukinn hradi — Mikil
aukning i pjalfun starfsmanna

m 1ISavia



HERFERD SIDASTA ARS

Maettu snemma: 2,5 timum fyrir brottfor

Gekk vel og virdist enn vera ad skila sér

Mjog g60 samvinna vid ferdapjonustu

Baxklingar i dreifingu a hotel og
ferdapjonustufyrirtaeki

m 1ISavia



INNRITUN OPNAR FYRR FYRIR MORGUNFLUG — EARLY BIRD

/

Fyrir sumarid 2017 verdur nytt atak — tilraun i
juni
— Early bird - Innritun fyrir morgunflug opnar a midnezetti
fyrir farpega Icelandair, WOW og Primera

— Verslun og veitingar — betri pjonusta a bidsveedi og
baegilegra fyrir farpega ad bida

Buumst vid ad allt fra 150-250 farpegar nyti sér
a hverri nottu — léttir @ morgunalagi i innritun

Allrahanda og Kynnisferdir munu auka vid ferdir
skdommu eftir midnaetti

EARLY BIRD?

— YOU CAN CHECK IN ALL NIGHT!

Keflavik airport is expected to be very
busy this summer, especially during early
i d traffic
.See

we have extended our service hours
backside for expected rush hours.

Ifyou are flying out in the morning with
Icelandair, WOW air or Primera Air, you
cannow checkin as early as midnightand
most stares and facilities will be open.

ARRIVE EARLY AND RELAX
AT THE AIRPORT

You can chargeyour phone or tablet,
enjoy our free unlimited Wi-fi and a range
of nice restaurants and stores that are
all tax and duty free.

N

PLEASE FIND MORE INFORMATION KEFLAVIK
AT WWW.KEFAIRPORT.IS/EARLY AIRPORT

% 1ISavia
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