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Passenger Forecast 2019

Isavia has, over the last few years, prepared a detailed 
forecast at the end of each year of the number of pas-
sengers passing through Keflavík Airport, together 
with preparing a forecast of the number of travellers 
visiting Iceland. Due to the uncertainties over the past 
few weeks as regards one of the largest customers  
of Keflavík Airport, it has proved impossible to publish 
a passenger forecast for 2019, something that explains 
why the forecast is issued at the present time and not 
at the close of November as usual. The forecast is pre-
pared in close co-operation with all the airlines and  
takes account of information regarding the time slots 
that the airlines have reserved. 

The forecast for 2019 shows a decrease in the number 
of passengers for the first time since 2009 when the 
airport’s growth period began. This, however, can  
be attributed to decreased seat capacity compared 
to 2018. The forecast anticipates an 8.7% decrease in 
the number of passengers, i.e. down to 8.95 million. The 
share of of transfer passengers decreases from ap-
proximately 40% to 35%, a decrease of just less than 
19% during the year. The number of arrival and depar-
ture passengers decreases by slightly more than 2%. 

— Total number of passengers decreases

— Share of transfer passengers lower than in 2018

— Slight decrease in the number of arrival and departure passengers

P A S S E N G E R  F O R E C A S T 
K E F L A V Í K  I N T E R N A T I O N A L 
A I R P O R T  2 0 1 9

A similar number of aircraft operators will be using 
Keflavík Airport in the 2019 summer season as in 2018. 
Icelanders are expected to travel less frequently  
if projections are correct, and the number of foreign 
travellers will decrease by 55,000. The biggest news  
in the forecast, however, is that despite the huge  
uncertainties in recent weeks, the decrease in numbers 
is fairly insignificant and that the numbers in 2019  
will be similar to those in 2017, which was considered  
to have been quite a good year. 

When creating passenger forecasts for Keflavík  
Airport, the following methodology is used: 

Co-operation — All airlines using Keflavík Airport  
were contacted for information on their expected  
seat capacity.

Information gathering — Isavia’s experience and  
knowledge is used to improve the first drafts.

Facts — Booking data and information from Keflavík  
International Airport’s booking system is used to refine 
the forecast.
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P A S S E N G E R  
N U M B E R S  2 0 1 8
The passenger forecast for 2018 was presented at a 
meeting in November 2017 and predicted 10.4 million 
passengers. In February, once the summer schedules 
of the airlines had been made available, it became clear 
that the number of passengers would probably not 
reach this figure. An updated forecast, therefore, was 
presented in May 2018 which revised this figure to 10.1 
million passengers. As autumn approached, rumours 
began surfacing regarding one of the largest custom-
ers of Keflavík Airport, and as a result, the decision was 
made to re-update the forecast in November to 9.8 
million passengers. Many companies and entities rely 
on the data the Isavia publishes, and this is the reason 
for the two updates to the forecast during the year. At 
the end of the year, passenger numbers proved to be 
9.8 million, or an increase of 12% from the preceding 
year. Arrival and departure passengers increased by 
4%, while the number of transfer passengers increased 
by almost 28%. The proportion of transfer passengers 
continued to grow and was around 40% in 2018.

I C E L A N D I C  
P A S S E N G E R S
According to the counts carried out by Isavia and the 
Icelandic Tourist Board of departure passengers  
at Keflavík Airport, the number of trips taken by 

Icelanders increased by almost 8% in 2018 and were, 
therefore, 668 thousand. In our forecast in November 
2017, we assumed that the number of Icelanders would 
be around 667 thousand, while the updated forecast in 
May 2018, we anticipated that there would be 671 thou-
sand Icelanders. It is clear, therefore, that both these 
projections were quite close to the final number. In our 
forecast for 2019, we anticipate a decrease in the num-
ber of Icelanders to the tune of 3.3%, something that 
can be attributed to decreasing availability offered by 
aircraft operators. Trips taken by Icelanders, therefore,  
will be around 646 thousand if projections are correct. 
This still represents 4.4% more trips than were taken 
in 2017, which was a record year in travel by Icelanders. 

I N T E R N A T I O N A L  
P A S S E N G E R S
Isavia’s travel forecast in November 2017 assumed that 
2.5 million foreign travellers would come to Iceland, 
or an increase of almost 11%. In the updated forecast 
from May, this figure had been decreased to 2.25 mil-
lion, or an increase of 2.6% due to availability changes. 
The real figures for 2018 ended up being quite close 
to these figures, or 2.3 million. The 2019 figures do not 
forecast much of a decrease in the arrival of foreign 
travellers. A decrease of 2.4% is anticipated. The 
number of foreign travellers, therefore, if the forecast 
proves to be correct, will be 2.26 million. The propor-
tion of travellers during the summer months has  

Distribution of  
passengers

Distribution of 
foreign travellers 
between periods.

decreased in recent years, while the proportion of  
winter travellers has increased. These figures will 
change slightly in 2019, and the proportion of those  
visiting Iceland during the summer will increase slightly  
as compared to 2018. 

In recent years, Isavia’s one-year passenger forecasts 
have been fairly accurate, as they are based on good 
data and created in close co-operation with the airlines. 
The main issues that have generally skewed the fore-
casts are unexpected changes by airlines, for example 
if they add more or larger aircraft to their fleet  
on short notice.

A I R C R A F T  O P E R - 
A T O R S ’  I N T E N T I O N S 
Last year, two of America’s largest airlines, American 
Airlines and United Airlines began flying to Keflavík 
Airport. They will return again together with 24 other 
airlines. Primera Air has ceased  operations, and Luxair, 
which began last summer for a short while, will not 
be returning. A few destinations will be discontinued: 
WOW air destinations after their restructuring, and 
the destinations of Primera. The total number  
of destinations will be 81, decreasing from 101 during 
the summer period (Apr–Oct) in 2018. It is quite likely 
that some charter companies will come into the market 
as the summer draws closer and that some summer 
destinations will be added. It is, however, clear that 

Iceland’s connections as a destination are decreasing 
in number. This will have an effect on the options that 
Icelanders will have for travel. In addition, cargo trans-
portation will also suffer from fewer connections. 

D I S C L A I M E R
The passenger forecast for Keflavík International  
Airport in 2018 is based on analysis and assessment  
of factors that affect passenger demand for flights  
to and from Keflavík International Airport as well  
as estimated availability of airlines for the coming year. 

The assumptions made based on the forecast can 
change with relatively short notice and should there-
fore be taken with the provison that the current fore-
casts of airline companies are met.

The contents of the passenger survey may not be pub-
lished in whole or in part without the consent of Isavia.
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