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Keflavik International Airport

Isavia has, over the last few years, prepared  
a detailed forecast at the end of each year  
of the number of passengers passing 
through Keflavik Airport. The forecast 
is based on information about time slots 
allocated to airlines, as well as information 
about seat availability, which major airlines 
have been very co-operative in providing.  
The forecast for 2018 shows a continued 
significant increase in passengers passing 
through Keflavik Airport. The greatest 
increase is in the number of transfer 
passengers using the airport as a stopover 
between Europe and North America. The 
increase is lower amongst arrivals and 
departures, although this percentage  
is still considerably higher than the average 
in surrounding countries. Passenger distri-
bution over the year continues to improve, 
and the increase over the winter months  
is very positive. In addition, the number  
of airlines that fly to Keflavik International 
Airport year round continues to increase. 
The biggest news in the forecast for 2018, 
however, is that the number of transfer 
passengers is rising rapidly and that the 
increase in the number of tourists coming 
to Iceland seems to be stabilising. 

— A significant increase in the number  
 of transfer passengers

—  The increase in arrivals and departures  
 seems to be levelling off

— Seasonal fluctuations continue  
 to decrease

Passenger forecast Keflavik 
International Airport 2018

Passenger numbers 2017

An examination of the forecasts made in 2017 compared to real 
numbers shows that the difference is very small, and it is clear that 
the forecast is very reliable. This has usually been the case with 
Isavia’s one-year passenger forecasts, as they are based on good 
data and created in close co-operation with the airlines. The main 
issues that have generally skewed the forecasts are unexpected 
changes by airlines, for example if they suddenly add more or larger 
aircraft to their fleet. It is likely that 2017 will end with 8.8 million 
passengers, an increase of 29% since 2016. Isavia’s passenger 
forecast predicted 8.75 million, and therefore, the difference 
between forecasts and real numbers is only around 0.26%. 

When creating passenger forecasts 
for Keflavik Airport, the following 
methodology is used: 

Co-operation — Airlines using Keflavik 
Airport were contacted for information 
on their expected seating capacity. 

Information gathering — Isavia’s 
experience and knowledge is used  
to improve the first drafts. 

Facts —  Booking data and information 
from Keflavik International Airport‘s 
flight information system is used to 
refine the forecast.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2013

2014

2015

2016

2017

Forecast
2018

To/from Transfer passengers

6,409,312 3,971,969

2,981,293

2,156,435

1,465,297

1,147,814

927,880

5,816,645

4,660,549

3,393,206

2,719,611

2,281,968

The number of transfer passengers 

through Keflavik Airport increased 

proportionally the most.
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Icelandic passengers

According to the figures of Isavia and 
the Icelandic Tourist Board for departing 
passengers from Keflavik Airport, travel 
undertaken by Icelanders has increased 
by 16% during the first ten months of 
2017 when compared to 2016. For 2017, 
we forecast a 15% increase in the number 
of Icelanders travelling, around 615,000. 
The increase is expected to continue next 
year, but the rate of increase will decrease 
slightly to around 8% and the number  
of trips to approximately 666,000.

International passengers

During the first 10 months of 2017, 1,915,000 
foreign passengers have travelled to Ice-
land  through Keflavik International Airport, 
an increase of almost 27%. If predictions 
are realised throughout the year, we expect  
that the total number will be about 
2,254,000. This is very close to Isavia’s 
forecast for 2017, with an estimated total  
of 2,240,000 foreign tourists expected.  
For 2018, a continuing increase of around 
11% is expected. It is estimated that the 
greatest increase will remain during the 
winter and in the spring and autumn, with  
only a slight increase during the peak sea-
son of June, July and August, or about 4%.

Q4 Q3

I was visiting Iceland for personal or business related 
reasons and stayed one or more nights in Iceland

I’m only making a connection/transfer at this airport 
but I did visit places in Iceland outside the airport

I’m only making a connection/transfer at this airport 
without leaving the airport

I live permanently or temporarily in Iceland

Other
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0.00%
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Self-connect passengers  
and foreign employees

With an increasing number of destinations 
and airlines using Keflavik Airport, 
there are increasing opportunities for 
passengers to connect between Europe 
and North America in unconnected flights, 
namely passengers who book flights with 
two airlines who are not on the same flight 
ticket and pick up their checked baggage in 
Keflavik and then re-check in with another 
carrier from Keflavik Airport. These 
persons are therefore not registered in 
the Isavia system as transfer passengers 
but as arrivals and departures passengers; 
they have been called self-connect 
passengers. As the passenger count by 
Isavia and the Icelandic Tourist Board is 
carried out before the security check, the 
number of self-connect passengers skews 
the nationality count and means that they 
are counted more than once. In addition, 
foreign workers working in Iceland can 
skew the estimate in the number of foreign 
tourists. To try and define this number, 
Isavia conducted two surveys in August and 
November. See picture  above that shows 
the results.

With a targeted effort and incentive 

system, it has been possible to increase 

the number of passengers outside of the 

summer season. 

Results of Isavia’s survey on the number 

of self-connect passengers. 

According to the surveys, there were about 
4.8% self-connect passengers in August 
and about 1.7% in November that must be 
taken into account and deducted from the 
number of tourists coming to Iceland. Isavia 
plans to do the same survey in February and 
May 2018 in order to understand how many 
self-connect passengers there are each 
year. If the results of these two surveys are 
taken and extrapolated for the whole year, 
the rate for the winter months is 1.7%, the 
high season (June, July and August) is 4.8% 
and in May and September 3%, then this 
number could be about 70,000 passengers 
over the year.

Regarding foreign workers in Iceland, 
the survey shows that in August, around 
2.65% of foreign passengers travelling 
through the airport were living/working in 
Iceland, but in November, this proportion 
was 4.68%. It is therefore clear that this 
number should be taken into account when 
estimating the number of foreign tourists. 
Further surveys would need to be made to 
assess this number throughout the year.



98

Keflavik International Airport Passenger Forecast 2018

Aircraft operators’ intentions 

Next year, four new airlines will launch 
scheduled flights from Keflavik 
International Airport. Two of America’s 
largest airlines will fly daily, American 
Airlines from Dallas and United Airlines 
from Newark, New York. In addition, the 
airline S7 will start flying to Moscow, and 
Luxair will fly once a week to Luxembourg.

In addition, Icelandair and WOW will be 
adding new destinations next year. These 
include new cities such as Cleveland, 
Dallas and Cincinnati. A total of 29 airlines 
will have scheduled flights from Keflavik 
International Airport next summer, and the 
number of destinations available by direct 
flight will be 101. 

Disclaimer
The passenger forecast for Keflavik International  
Airport in 2018 is based on analysis and assessment 
of factors that affect passenger demand for flights 
to and from Keflavik International Airport as well as 
estimated availability of airlines for the coming year. 

The assumptions made based on the forecast can 
change with relatively short notice and should 
therefore be taken with the proviso that the current 
forecasts of airline companies are met.

The contents of the passenger forecast may not  
be published in whole or in part without the consent  
of Isavia.

Passenger forecast Keflavik 
International Airport 2018
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