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UPPFARD FARPEGASPA 2018

Farpbegaspa 2018 - Névember

Jan Feb Mar Apr Mai Jin Jal Agu Sep Okt Nov Des Samtals  Aukning
Brottfarir  204.418 215.005 237.142 227.494 248.826 302.417 352.465 354.791 289.274 256.843 237.427 241.074 | 3.167.177 12,2%
Komur 193.766  220.796  240.154 222393 268.169 326.908 379.335 359.048 278.261 254.769 235.068 263.467 | 3.242.135 12,3%
Skipti 206.479 142954 200.478 222751 381973 497.660 524.182 517.055 463.444 334270 237.583 243.140  3.971.969 304%

Samtals 604.663 578.755 677.773 672.639 898.968 1.126.985 1.255.982 1.230.894 1.030.980 845.882 710.079 747.681 10.381.281 18,6%
Aukning 22,4% 18,9% 16,2% 8,7% 36,3% 21,2% 14,2% 13,8% 18,6% 15,9% 15,0% 19,0% 18,0%

Raun Farpegaspa 2018

Jan Feb Mar Apr Mai Jun Jal Agd Sep Okt Név Des Samtals Aukning
Brottfarir  190.219  199.190 232.189 198.286 228.197 286.378 311.234  320.702 272.502 252.729 226.790 207.472 @ 2.925.887 3,6%
Komur 177.050 204.278 227.792 198.131 244210 310.350 335.146 324.459 258.038 251.837 221.156 225.818 @ 2.978.265 3,2%

Skipti 202.063 140.233 214.004 253.483 378.714 502.032 528549 536.058 485564 373.120 273.676 279304 4.166.800 36,8%
Samtals  569.332 543.701 673.985 649.900 851.121 1.098.760 1.174.929 1.181.219 1.016.104 877.686 721.622 712.594 10.070.952 15,0%
Aukning 15,3% 11,7% 15,6% 5,0% 29,6% 17,9% 6,8% 9,1% 16,9% 20,3% 21,3% 17,4% 15,0%
Til/fra 9,5% 8,6% 10,6% -5,9% 14,7% 2,3% -8,5% 5,1% 1,6% 4,0% 13,6% 13,2% 3,4%
Skipti 27,6% 21,6% 28,0% 28,3% 54,5% 44,0% 34,3% 33,1% 39,8% 52,7% 36,4% 24,4% 36,8%
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UPPFARD SPA ERLENDRA OG INNLENDRA
FERDAMANNA 2018

Raun islenskir farpegar - Spa

Jan Feb Mar Apr Mai Jin Jal Agu Sep Okt Név Des Samtals = Aukning
2017 37.291 35.161 40.877 62.173 51.719 62.234 62.483 53.732 57.157 59.300 51.925 45.321 619.373 15,5%
2018 39.067 40.222 56.767 52.773 61.028 71.569 69.356 59.643 54.299 59.893 56.598 49.400 670.615 8,3%
Aukning 4,8% 14,4% 38,9% -15,1% 18,0% 15,0% 11,0% 11,0% -5,0% 1,0% 9,0% 9,0% 8,3%

Raun Erlendir farpegar - Spa

Jan Feb Mar Apr Mai Jin Jal Agd Sep Okt Noév Des Samtals  Aukning
2017 135999 148.343 167.806 153.568 145980 221.845 271.920 284.124 203.886 181919 144.641 135.240 @ 2.195.271 24,2%
2018 147.569 160.078 173.061 147.551 167.168 214.809 241.878 261.059 218.203 192.836 170.192 158.072 @ 2.252.476 2,6%
Aukning 8,5% 7,9% 3,1% -3,9% 14,5% -3,2%

-11,0% -8,1% 7,0% 6,0% 17,7% 16,9% 2,6%
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NIDURSTADA RANNSOKNAR (Q3, Q4 2017 OG Q1 2018)

Which of the following best describes your stay in Iceland/Keflavik Airport?
92,74%
| was visiting Iceland for personal or business related reasons and
. . 92,07%
stayed one or more nights in Iceland

1,95%
I’m only making a connection/transfer at this airport but | did visit I

. . . 1,559
places in Iceland outside the airport 55%
6,20%
, . . — . 1,86% m Q12018
I’'m only making a connection/transfer at this airport without 1.70%
leaving the airport e = Q4 2017
4,82%

Q3 2017

,45%
| live permanently or temporarily in Iceland 68%
2,65%

0,00%
Other  0,00%

Source: Epinion rannsékn Q3 2017 (n=2902); Q4 2017 (n=2585); Q1 2018 (n=2258)
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ASQ Q1 2018 —OVERALL SATISFACTION 4,34 — VAR 4,22 A Q1
2017

>4 3,0-3,49 <1 Staff Ambience Cleanll'ness Avalla.blllty of Cleanl.lness of | Ease of finding | Availability of
terminal toilets toilets your way baggage carts
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\ BREYTINGAR A ANZAGJUSKORI MILLI Q1 2017 0G Q1
2018

m Q12017 m Q12018

Marktaekur munur

A

Overall satisfaction Shopping facilities  Vfm Shopping facilities ~ Ambiance of the Feeling of being safe Ease of making

Source: ACI ASQ Survey Q1 2017 og Q1 2018.
Base: Ca (n=350-400) each quarter
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